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Access Your Account Demonstration
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What is Access Your Account?

• Planned for implementation November 2.

• It’s what you will use to view your client’s tax information 

(MyFTB Account).

• Replaces CSN (Customer Service Number).

• We will add an Access Your Account link to the ftb.ca.gov 

home page – in the upper right hand corner.

• There will be two choices – login or register.

• The first time you use the application you will click on 

the register link.

• You must complete a one-time registration process – it’s 

pretty painless.



What is Access Your Account? 

• During registration you will provide us with some 

information and select a User Name and password.

• Your User Name never changes (unless you decide to 

change it).

• The IRS requires that you change your password annually 

– we’ll let you know when you need to do that.

• Once you have registered, you will login with your User 

Name and password.

• You will be presented with the working page that enables 

you to enter your clients’ secrets and view their MyFTB 

Account information.
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Click on the Register link to begin the 

process



Enter your first and last name, User Name 

and email address
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Select three Security Questions and answers
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Select your Security Image and Password
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Choose your role
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Secrets for an Individual role
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Secrets for a Business Entity role
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Secrets for a Tax Professional role
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Secrets match our records
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We send you an email – you must click on 

the link to complete registration
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Registration is complete!
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Login with the User Name you selected
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Your security image displays,   

if correct enter your password
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What you can do as a Tax Professional
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Enter your client’s secrets
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Confirm you have entered the correct 

client secrets
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Your client’s MyFTB Account is displayed
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Thank you!

Questions?


